
Overview

The NWH Group partnered with Rainbow Restoration, a national leader in restoration and specialised cleaning

services, facing the challenge of efficiently managing waste across a vast geographic area, stretching from Wick to

Dumfries and Skye to Elgin. To improve operational efficiency and reduce their environmental impact, Rainbow

Restoration sought a waste management partner that could provide local, responsive, and cost-effective solutions.
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Testimonial

“We have been given a great service from The NWH Group. Michelle in

particular has been very helpful and great to deal with.”

  - Helen Cox, Rainbow Restoration



Recognising the convenience of The NWH Group’s local facility, Rainbow Restoration opened an account

to streamline waste disposal for their drivers. The NWH Group delivered a tailored solution of trade

waste and skip hire services, designed to meet their operational demands. Throughout the partnership,

the NWH Group’s team, and especially their account manager, Michelle Lindsay, provided attentive,

practical support that ensured efficient coordination and dependable service.

The NWH Group’s Solutions

Project Challenges

With teams operating across the entirety of Scotland, Rainbow Restoration needed convenient and

reliable waste disposal options to reduce travel time, cut fuel costs, and improve efficiency. Using various

disposal sites across the country had previously been the norm, but this approach came with logistical

complications, increased emissions, and added operational strain.
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The partnership between Rainbow Restoration and the NWH Group has proven to be both practical and

impactful. By leveraging the convenience of a local facility and receiving tailored waste services, Rainbow

Restoration has improved operational efficiency, reduced environmental impact, and enhanced day-to-day

logistics for their teams. The reliable, responsive support has reinforcedTthe NWH Group as a trusted

partner in helping the business meet both its service delivery and sustainability goals.

Conclusion

Immediate Operational Benefits: The local facility allowed Rainbow Restoration to cut down

significantly on travel time and associated costs, which are benefits they noticed instantly.

Cost & Time Savings: Though not formally measured, however, the reduced need for long-

distance travel resulted in clear savings on fuel and manpower.

Lower Carbon Footprint: The shorter travel distances supported the company’s broader

sustainability goals by reducing vehicle emissions.

Compliance & Support: Clear guidance from the NWH Group improved confidence in waste

handling and regulatory compliance.

Unexpected Gains: The streamlined process brought additional operational efficiencies and

supported staff productivity across service areas.

The Results


