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Case Study

Overview

The NWH Group has built a robust partnership with a leading civil engineering company known for its expertise

in structural refurbishment and smart surface solutions. The NWH Group provides an array of essential services

including tippers, sweepers, concrete supply, skip hire, aggregates, and grab hire to support the client’s wide range

of projects across Scotland and England. This partnership has been key in helping the client deliver exceptional

work in sectors like water, infrastructure, and defence. 

Testimonial

"Our company values the support and services provided by The NWH

Group. Their extensive range of solutions and reliable service have been

crucial in helping us deliver on projects across Scotland and beyond.”

- Project Lead 
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Why The NWH Group

Extensive Service Offering: Unlike competitors who specialise in singular services, the NWH

Group offers a one-stop solution for civil engineering needs. Our diverse services streamline their

operations, reduce administrative burden, and guarantee consistent quality across all requirements. 

Unmatched Reliability: Our track record of timely delivery and ability to meet tight deadlines

ensures their projects stay on schedule—a critical factor in infrastructure and defence projects. Our

current customers have rated with 90.06% for our capability of resolving their issues. 

Commitment to Sustainability: The NWH Group’s environmental practices align seamlessly with

the client’s values, particularly in water sector projects that demand sustainable and efficient solutions. 

Exceptional Customer Focus: We pride ourselves on proactive communication and a tailored

approach, building trust through consistent support and responsiveness. The NWH Group is the

highest-ranking waste management company on Trustpilot, based on customer reviews. 

Achievements

This prominent contractor has a remarkable track record, including over 20 years of expertise in canal

and waterway projects. The NWH Group supports their ongoing work for Scottish Water and Scottish

Canals, providing reliable services essential for complex civil engineering projects. Their strategic

involvement in frameworks with Scottish Canals underlines their long-term commitment to maintaining

Scotland’s vital water infrastructure. 

The contractor’s reach extends into the Ministry of Defence, with recent expansion into the nuclear

sector. A partnership with an industry specialist further solidifies their position within the civil

engineering and defence sectors. 

Key Partnership Benefits

Comprehensive Services: The NWH’s wide range of services, from tippers and concrete supply to

skip hire and aggregates, ensures that the client has everything needed to meet project demands

efficiently. 

Reliable Support: The NWH Group’s commitment to timely deliveries and high-quality service has

been pivotal in helping the contractor meet tight deadlines and maintain their exceptional reputation. 

Sustainability and Efficiency: The NWH Group’s environmentally conscious approach aligns with

the client’s goals for sustainable infrastructure solutions, especially in critical water sector projects like

those with Scottish Water. 

Conclusion

The partnership between The NWH Group and this Scottish civil engineering contractor exemplifies

how collaboration can lead to successful outcomes. With the NWH Group’s ongoing support, the

contractor is able to deliver on vital infrastructure projects while expanding into new sectors,

reinforcing their standing as a leader in civil engineering. 


